
CSS Registration Instructions 

1. You MUST be in Google Chrome:  Click on Login or Register 

 

2. In the next screen, click Create an Account at the bottom of the page. 
a. We highly recommend that you DO NOT sign in with Google/Apple/Microsoft/Facebook unless you are confident 

that the corresponding Profile uses the same email associated with your EnerGov account.  If you use a different 
email, your CSS account will not properly link to your EnerGov account.  

b. The remaining instructions do not apply if you signed in with Google/Apple/Microsoft/Facebook

 
3. In the next screen, enter the same email you provided to us when you applied for your Business License. YOU MUST 

ENTER THE SAME EMAIL OR YOUR RECORDS WILL NOT BE LINKED. YOU MUST HAVE ACCESS TO THIS EMAIL TO 
COMPLETE THE REGISTRATION. 

a. Enter your First and Last Name 
b. Enter a password 
c. Click the blue Sign Up button. (DO NOT CLICK “Already have an account”) 



 

 

***** If you get a message that a user with this Email already exists (below image) then click the “Already have an account” 
(above image) and skip to step 8 below, otherwise continue. 

 

  

  



4. The next page (shown below) must be kept open while you check your email to get the verification code sent to you. 

 

5. Go to your email to get the code.  You may need to check your spam folders if you don’t see the email in your inbox. The email 
will come from noreply@identity.tylerportico.com. If you add this email address to your contacts it will prevent important 
emails from Tylerportico.com from going into a spam or junk mail folder in the future. 

 
6. Enter the verification code then click the blue Verify button. 

 

mailto:noreply@identity.tylerportico.com


7. Once logged in you should see your dashboard. 
a. Check that you can see all your records 
b. Verify that your personal info is correct 

 

8. The next time you sign in enter your email in the below window and click Next.  
 

 

  



9. Choose one of two options to verify your identity.  If you know your password, Select Password.   
**** You can also rest your password by clicking Forgot Password, details in step 11. **** 

Enter Password to login   
 

10. If you don’t know your password, you can Select Email and a one-time verification code will be emailed to you. You must 
have access to the email to receive the code.  
 

  Enter Code  

  



11. If want to reset your password, click “Forgot password”.  A verification code will be emailed to you, which must be enter 
on the next page.  Again, you must have access to the email to get the code.  After you enter the code you will be able to 
reset your password. 
 

   

Get code from email Enter Code   
 
NOTE:  The email will come from noreply@identity.tylerportico.com. If you add this email address to your contacts it will prevent 
important emails from Tylerportico.com from going into a spam or junk mail folder. 
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 Type in your new password x2 and click Rest your Password  
 


